South Plains Electric Cooperative Tariff for Electric Service Section 20
Applicable to All Areas Effective: April 27, 2018

Rate Schedule » 41 ({ Residential-Net Metering )

Availability:

Awailable to members for all residential, (single family residence or one-unit apartment) usage, including light-
ing, power, home water supply, and domestic and non-irrigation wells under 5hp. This rate is subject to estab-
lished rules and regulations, but not applicable for irrigation, commercial, or seasonal agricultural processing use.

This rate is available to net-metering members only. Net-metering members are defined as members who have
placed a type of distributed generation which is no greater than 50 kW behind the Cooperative’s meter. All
members on this rate must adhere to the rules established in the Distributed Generation Procedures and Guide-
lines Manual for Members. Members must also sign an agreement “for interconnection and parallel operation
of distributed generation” with the Cooperative. (A member qualifying for this rate will receive credit in kWh
generated against kWh consumed in one billing period. Kilowatt-hour credits will only offset up to the amount
of kWh consumed in each billing period. All other applicable charges will be billed.

Type of Service:
Single phase and three phase at available secondary voltages. Frequency and voltage will be subject to reason-
able variation.

Facilities Charge: $27.97 per month
Generator <50 kW

Energy Charge: $.081861 per kWh

Standby Charge: Pass-thru from power supplier. This will be a fixed monthly charge.
Generator >50 kW Additional charges will apply. Contact Cooperative for details.

Minimum Charge:
The minimum charge under the above rate will be the applicable member charge as stated above, but not in-
cluding any applicable billing adjustments provided for under Section 20, page 4.

Billing Adjustments:
Reference Section 20, page 4.

Terms of Payment:

Each utility bill, regardless of the nature of the service(s), is due upon receipt and delinquent 16 days after issu-
ance unless such day falls on a holiday or weekend, in which case payment is due on the next work day. If full
payment is not received on or before the date such bill is due, the member’s account will be considered delin-
quent and subject to disconnection, in accordance with the rules of the appropriate regulatory authority.
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South Plains Electric Cooperative Tariff for Electric Service Section 20
Applicable to All Areas Effective: November I, 2017

Rate Schedule » ( Billing Adjustments )

The Cooperative will adjust all bills in accordance with the following adjustments, if applicable.

The Power Cost Recovery Factor (PCRF) will be applied to each kWh sold in addition to any monthly min-
imum, contract minimum, or annual minimum charges and will not apply toward satisfying any minimum
charges.

Power Cost Recovery Factor (PCRF):
The monthly charges will be increased or decreased on a uniform per kWh basis computed monthly as follows:

PCRF= (A-B+C)/AkWh (A-B-C)/kWh

Where:

PCRF= Power Cost Recovery Factor (expressed in $/kWh) to be applied to estimated energy sales
for the billing period.

A= Total estimated purchased electricity cost from all suppliers including fuel for the billing
period.

B= Total estimated purchased electricity costs from all suppliers including fuel which are
included in the Cooperative base rates.
The base power cost is computed as: B= (D) (kWh)

D= Base power cost in $/kWh sold of $0.074698 for all billing months.

C= Adjustment to be applied to the current monthly billing to account for differences in ac-
tual purchased electricity costs and actual PCRF revenues recovered in previous periods.
Costs for purchased electricity and sales to members under the Large Power over 2,000
kW rate schedule will be excluded.

kWh= Total estimated energy sales for billing period.

NOTE: Base Power Cost = Cost of Purchased Power + Total kWh Sales

Sales Tax/Franchise Tax:

All bills will be adjusted by the amount of any sales tax, franchise tax or other tax attributable to the sale of
electric service to the member unless member has previously provided satisfactory proof of exemption to the
Cooperative.

Penalty:
All accounts will be subject to penalties on delinquent accounts as per Cooperative policies.
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MEMBER 1- SAMPLE BILL o7 i

Your Touchstone Energy” Cooperative Kl

06/10/22

04/30/22 05/31/22 31

0.032500 PCRF FACTOR

PUC ASSESSMENT

TOTAL CURRENT BILL DUE 07/01/22

THANK YOU FOR YOUR PAYMENT 06/03/22

TOTAL AMOUNT DUE

COMPARISONS TOTAL DUE $ 14.20
511 16 0.90

326 12 042 07/01/22
339 12 1.00 | After Due Date Pay: 14.81

01/12/22

11/30/21 01/02/22 33 4597 6213 1616 160.26
0.000000 PCRF FACTOR 000 |
PUC ASSESSMENT 0.25

TOTAL CURRENT BILL DUE 02/01/22 157.61
THANK YOU FOR YOUR PAYMENT 01/05/22

COMPARISONS

02/01/22
After Due Date Pay:




MEMBER 1- HISTORY

% South Plains Electric

Cooperative, Inc.

A Your Touchstone Energy” Cooperative Kl

Bill Date - | 4 [{llBill Amount Read Date | KWH [l T4 | TOD KWH 1 £
0713122 53.06 | 07/03/22 773 537
06/10/22 29.86 | 05/31/22 511 755
05/10/22 14.20 | 04/30/22 326 780
04112122 41.83 | 04/02/22 739 629
0311722 140.85 | 03/01/22 1203 300
02/09/22 139.97 | 01/30/22 1266 183
0112122 157.61 | 01/02/22 1616 154
12110121 57.38 | 11/30/21 695 380
11108121 26.01 | 10/31/21 459 508
10112421 46.11 | 10/03/21 661 475
09/13121 60.88 | 09/03/21 842 437
08111121 59.73 | 0B/01/21 722 380
07113121 55.95 | OT/DG/21 363 558
Bill Date - | 4 [{llBIl Amount Read Date | KwWH [l T4 | TOD KWH 1 £
08/11/21 29.86 | 0B/01/21 339 636
05/11/21 29.86 | 05/04/21 416 759
04113121 29,86 | 04/02/21 599 879
03112421 108.27 | 03/02/21 1241 273
02409721 125.44 | 01/31/21 1370 125
0112421 143.47 | 01/03/21 1780 188
12409720 52.97 | 11/30/20 656 332
1141020 43.37 | 11/05/20 825 523
10/13/20 29.34 | 10/02/20 430 555
09/14/20 59.95 | 02/02/20 842 449
08/13/20 59.50 | DBI02/20 781 394
07/14/20 30.90 | 07/05/20 566 552
061020 29.84 | DBI0B/20 523 841
Bill Date - | -t [{}iBill Amount| Read Date | KWH [}l 1 | TOD KWH 1 L
0512420 29.84 | 05/04/20 478 820
04113120 54.79 | 03/31/20 734 356
03/11/20 99.74 | 03/06/20 1169 189
02/12/20 119.98 | 02/10/20 1453 189
01/14/20 109.36 | 0110/20 1544 233
12111119 93.45 | 12/09/19 1284 235
11111719 34.56 | 11/06/19 587 509
10111119 30.69 | 10/09/19 441 423
0912119 106.80 | 091119 1364 285
08/13/19 123.12 | 08/0819 1536 223
07412119 31.83 | 07/09/19 839 611
08/11/19 29.34 | DBIDB/M9 492 1014
05/13/19 29.84 | D4/26/19 294 1387




MEMBER 2 - SAMPLE BILL o7 i

Your Touchstone Energy” Cooperative Kl

03/16/22

02/01/22  03/06/22 33 16797 17507 710 27.97
0.020000 PCRF FACTOR [ 000 |

PUC ASSESSMENT 0.05
TOTAL CURRENT BILL DUE 04/04/22 29.86
THANK YOU FOR YOUR PAYMENT 02/11/22

TOTAL DUE
04/04/22
After Due Date Pay:

09/15/21

08/03/21 09/07/21 35
0.000000 PCRF FACTOR
PUC ASSESSMENT
TOTAL CURRENT BILL DUE 10/04/21

THANK YOU FOR YOUR PAYMENT 09/01/21

COMPARISONS TOTAL DUE $ 228.04
80 6.10

=5 635 10/04/21
149 1358 | After Due Date Pay: 238.72




MEMBER 2 - HISTORY

PN
&

South Plains Electric
Cooperative, Inc.

Your Touchstone Energy” Cooperative A%

Bill Date % |

44, [{llBill Amount Read Date

| KWH [l 14 | TOD KWH 1

|

oTnem22
0514122
0BM2122
014022
o3ne22
o2mr22
01422
1214121
1111421
1014421
08521
031321
oTnE

273.84
11606
3228
25.86
29.86
bE. 74
100,29
1.0
T337
131.57
228.04
189.86
2211

07622
DEMD22
DeMDE22
D022
O30e22
0222
01022
12106521
11801421
10021
DBADTI2
DEA0G21
0T DG21

2601
1600
1068
ToB
Lt
616
10138
20
1030
1604
2003
2215
2871

Bill Date J> |

44 [fliEiIl Amount| Read Date

KWH il 14 | TOD KWwH 1

051521
08132
05021
o3em21
02M1e21
01421
1211520
1112120
1014520
085120
0aM 720
OTNer20
0512120

5321

34.36

29.86
147.75
119.49
12210
124.38
19509
31560
406.62
BIT.73
Jr2.a2
246.66

DEATI21
L ey
040521
O30T
mMar2
121720
11720
10118020
03820
03M 820
072120
0a/21/120
05M9520

T

£
ra

[ T e Y e N e R e I e e Y e R e

Bill Date % |

44, [{llBill Amount Read Date

| KWH [l 14 | TOD KWH 1

084120
0415520
033020
02420
01Mer20
121315
111315
101519
0BMeMg
03MeMg
oTnens
061319
0BMEMS

17002
10631
109.49
122.78
103.42

95.39
132.86
303.04
42599
J6a.22
289.67
24572
162.04

023020
0323120
02521020
25020
1202215
1121159
10423159
02619
032619
072519
0a/24M9
0B/24M9
042415

1847
1115
1080
1343
1217

0
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SPEC ProcramS & SERVICES

Bill Pay Options ‘\/?7

N

I 1N
Download the SPEC App to pay your bill and manage your account.

First-time (APP) users enter your account number and click “forgot password” to set up new a account.
Visit SPEC.coop/specapp to download our app or search for SPEC in your Apple or GooglePlay store.

ST

Paying Online
First-time users click on the “new users” button to get your online account setup and ready to go.

Visit SPEC.coop to get started.

Pay over the Phone
Call 806.775.7766 and select option #2 to pay by phone.

Sign up for Co-op Power PrePay

Co-op Power PrePay allows you to fill up your electric account, like filling up your gas tank. Instead of receiving a
paper or an electronic bill each month, usage is calculated daily. You put money into your PrePay account, and as
you use electricity, the cost of the usage will be deducted from your PrePay account balance daily. We will alert you

when your account is running low. Visit SPEC.coop/prepay to learn more.

Make a cash payment where you shop by using SPEC CheckOut.
Present your barcode to the cashier at a participating store to make a cash payment on your SPEC account.
The cashier will scan your barcode and ask how much you would like to pay on your SPEC bill.
(Stores don’t have account information to determine how much is actually owed on the bill.)

The stores do charge a $1.50 transaction fee for this service. You will receive a receipt showing the amount paid on

your SPEC bill. The payment will automatically show up on your SPEC account within minutes.

Locations include CVS Pharmacy, Dollar General and Family Dollar. Visit SPEC.coop/checkout to get your barcode

and see the participating locations near you.

If you would like to pay by Mail
Mail payment to:
P.0. Box 600, Spur, TX 79370-0600

To eay in person
isit any of our service offices listed below:
110 N. I-27, Lubbock
6506 19th St., Lubbock
2141 Farm Road 836, Spur
1900 Ave. G NW, Childress



https://spec.coop/specapp
https://spec.coop/
https://spec.coop/prepay
http://spec.coop/checkout

Electric Service Installation
Members can sign up for service at SPEC.coop/serviceinstallation. The information flows directly into UPN.

Outage Information/Resources
South Plains Electric Cooperative works hard to keep outages to a minimum, but there are times when
Mother Nature can take a turn for the worse. Thunderstorms, ice storms, tornadoes, flash floods and other
natural catastrophes can not only knock out electrical service; they can also put life and property in peril. No
matter how severe the storm, you can rest assured that South Plains Electric Cooperative won’t leave you in the
dark during these trying times. Not only are our 155 employees working hard to ensure your power is restored
in a timely manner, we are committed to providing you up-to-date information during outage situations.
For further information regarding outages visit SPEC.coop/outage

Re[lmrt an Outage

o call and report an outage, dial (806) 741-0111. Other resources to report an outage are through our SPEC
App or sign up for outage texting at
For outages of 100+ residential members or more, we will post updates to our Facebook page.
(Outages are not officially reported through Facebook)

Member Benefits

Capital Credits
Capital credits is left over money that is returned to our members after all expenses are paid in a
given year. [f margins are available, that money is credited to your account according to the amount
of electricity you purchased. Assigning capital credits to members, instead of paying dividends to
distant stockholders, is just part of the accountability the Cooperative offers you.
For more information about what Capital Credits are and how they benefit our members,
visit SPEC.coop/capitalcredits.

Co-op Connections Card
Because you are a member of South Plains Electric, a Touchstone Energy Cooperative, you receive
discounts on products and services from participating local and national businesses and over 60,000
pharmacies. This is just one more way you benefit from being a Cooperative member. There is

no charge to you for this program. For more information, visit SPEC.coop/connections.

Renewable Information
Solar power is energy from the sun that is converted into a clean, green source of energy. Solar is a hot
topic in the electric cooperative world, and we want to provide our Members with the information they
need to make an informed decision regarding this type of investment. While rooftop solar certainly works
for many people, it’s not the answer for all. We want our Members to fully understand the true costs, the
operational reality of this form of energy and actual energy savings. Together, we can look at the total
energy picture to help you determine the best options for your home. Our experience makes considering
solar a simple, powerful and efficient process. If you would like to learn more,

visit SPEC.coop/solar

Electric vehicles are a “hot item” in the auto world with many auto manufacturers offering at least one
model. Improved versions are on the near horizon, too, for good reason. Electric vehicles provide
environmental advantages and, even though they may carry a higher price tag initially, tax credits and
lower operating costs often balance out the initial investment. If you would like to learn more,

visit SPEC.coop/electricvehicles.



https://spec.coop/serviceinstallation
https://spec.coop/outage
https://spec.coop/textalerts
https://www.spec.coop/capitalcredits
https://www.spec.coop/connections
https://econdev.gsec.coop/Cooperative/SolarEnergies/SP 
https://spec.coop/electricvehicles

Social Media
If you would like to stay up to date on all thing SPEC, check us out on Social Media.

o Facebook https://www.facebook.com/southplainselectric/

o Twitter https://twitter.com/@SouthPlainsEC

o YouTube https://www.youtube.com/channel/UCVZV57LjUvL-B2])_dInzAZA
o Instagram https://www.instagram.com/south_plains_ec/

Youth Programs

Scholarships

South Plains Electric is proud to make scholarships available including the Operation Round Up
Scholarship, Golden Spread Electric Cooperative Directors Memorial Scholarship and Texas Rural Electric
Women’s Association Scholarship. These organizations understand the importance of a college education
and are willing to help provide the funds needed. For more information on all the different types of

scholarships available, visit SPEC.coop/scholarships.

Youth Tour

High school juniors and seniors compete in three local contests for a chance to win an all-expense-paid
trip to Washington, D.C., in June. The students compete in a video and interview contest. The students
create and submit an original video over a selected topic. Finalist are selected from the video
submissions and are interviewed by a panel of judges to convincingly explain why they should represent
South Plains Electric Cooperative. The Youth Tour brings more than 1,300 high school students to
Washington, D.C., every year, and has since the early 1960s. More than 40,000 students from all over
America have participated in this unique program. The students representing SPEC will join about 150
other Texas youth before heading out to Washington. The Texas contingency will be part of more than
1,600 young adults from across the nation participating in the annual Youth Tour. To learn more about

this amazing opportunity, visit SPEC.coop/youthtour.

4th Grade Safety Demonstrations

Every year, area fourth graders participate in a four-part program demonstrating the dangers of
electricity and the technical skills required to be a lineman, hosted by South Plains Electric Cooperative.
The program is held at our North Office in Lubbock for three days as well as one day at our

Childress Office and Spur Office locations. If you would like to learn more about our 4th grade safety

demonstrations visit SPEC.coop/4thgradesafety.



https://www.facebook.com/southplainselectric/
https://twitter.com/@SouthPlainsEC
https://www.youtube.com/channel/UCVZV57LjUvL-B2J_dJnzAZA
https://www.instagram.com/south_plains_ec/
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https://spec.coop/youthtour
https://spec.coop/4thgradesafety

Community Information and QOutreach
Operation Round Up

One of the cooperative principles emphasizes our commitment to the communities we serve.
Several thousand members of the Cooperative participate in an innovative program, known as
Operation Round Up, to provide funding for people and projects in our local communities.

To see all of the available Operation Round Up applications available, go to

SPEC.coop/operationroundup.

Community Events Calender

South Plains Electric gladly promotes community events happening throughout our service
territory. Members can submit events for approval online. Events submitted by the 5th of the
month and three months prior to the date of the event are eligible for inclusion in Texas Co-op
Power and on our website. If you would like to see all of the events taking place this month and

further on, visit SPEC.coop/communityevents.

Members’ Market

Advertising in the Members’ Market is a free service offered to Co-op members. All ads are
limited to three lines and only one ad per month per member. Contact Jill Reece by phone
(806) 775-7809 or email at jreece@SPEC.coop. For more information or to see a copy of the

most recent Members’ Market, visit SPEC.coop/membersmarket.

Texas Co-op Power

Texas Co-op Power magazine offers a unique perspective on rural and suburban Texas. With

its roots firmly set in the proud electric cooperative tradition and with its editorial eye on a
fast-growing, rapidly changing state, Texas Go-op Power offers features on daily life in
contemporary Texas, stories by some of the state’s best writers, electric utility information and
tips on cooking, recreation, gardening and things to do/places to go around the state. About 1
million subscribers read Texas Co-op Power magazine each month--a larger circulation than
Texas Highways or Texas Monthly. To learn more, visit SPEC.coop/TCP.



https://spec.coop/operationroundup
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https://spec.coop/TCP



